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IIpaBuaa nocemenusn CIIA kommiekca

Tsar Palace Luxury Hotel & Spa

otT «10» sstnBapsi 2022 r. B peaakuuu ot «8» urons 2023 r.

1. O6mue noJioxkeHus.

1.1. Hacrosmue nmpasmia noeejexnst (nanee - [pasuna) B CITA xommiekce octuanms « Tsar
Palace Luxury Hotel & Spa» (mamee — «CITA kommiekc») pacrpocTpaHSIOTCS Ha BceX 0e3
uckmodeHuss norpedoureneit yeayr CITA xomiuiekca (nanee - IloceruTens), a Takke Ha JIHIL
Haxojsumxcest Ha Tepputopun CITA xomIuiekca ¥ HarnpaBiieHbl Ha obecrieyeHne 6e30MacHoro u
xompoprHoro npebpiBanus [locetureneii B CITA kommiekce. C stoit memsio Ilpasuia
yCTaHABIMBAIOT TpaBa u o0s3anHocTH IloceTuTesneil, OnpeaensfOT MEXaHU3M pealH3allun YTHX
npaB, a TAKIKE yCTAaHABJIUBAIOT Psi/l 3alPETOB M OIPaHUYCHHI, HEe JOMYCKAIOIIUX TaKue AeHCTBHS
IpaXKIaH. KOTOpPbIE MOTYT IPUYMHHUTH BpeJ MM HeyjaobcTBa japyrum lloceTuTensM Wiu
Anvunucrpamin CITA xommiexkca, a taxske yuepd CITA KOMILTIEKCY B TIEJIOM.

Anpec octunuusr «Tsar Palace Luxury Hotel & Spa»: Caukr-Iletep6ypr, r. ITymxun,
Codmuiickuii Oynabeap, oM 32.

1.2. Hacrosue [lpaBuia pasmemarorcs Uis o3HaKoMJIeHHMs Ha croiike permerpammn CITA
KOMILJICKCA.

1.3, CITA xommyeke paboTaeT B COOTBETCTBHH ¢ rpaQukoM paGoThl, HHPOPMAIHS O KOTOPOM
pasmenieHa Ha Bxoje B CIIA xommiekce u Ha croiike perucrpauuu CITA xomruiexca.
Pexum paborel CITA komIiekca: ¢ MoHe/elbHIKA 10 MATHHIY U B BockpeceHbe ¢ 09 wacos 00

MHEHYT 10 21 baco 00 MunyT 1 110 cy660Tam ¢ 09 wacor 00 MunyT 10 23 JacoB 00 MHHYT.

[Tocemenue 'maporepmansroro CIIA:

- Ul B3POCIIBIX H JieTeHd ¢ 14 (YeThipHa/aTh) JIeT ¢ MOHe (e IbHIKA [0 MSTHUILY U B BOCKPECEHbEe
¢ 09 gacos 00 MunyT 110 21 "acoB 00 MuHyT U 110 cy660Tam ¢ 09 yacos 00 MEHYT 10 23 wacos 00
MHUHYT;

- A peredt mutajie 14 (YeThipHaauaTH) JeT ¢ MOHeACIbHAKA 110 NATHUIYY M B BOCKpeceHbe ¢ 09
gacoB 00 muuyT 10 19 gacos 00 munyT H 1m0 cy660Tam ¢ 19 wacos 00 munyT 10 21 wacos 00
MUHYT.

[locerurenu Jo/kHbl 3aBepmarh npeGbiBanue B ['maporepmanshoii 3one CITA Komiuiekca B
YCTaHOBJIICHHOC BpeMsi OKOHYaHHs ceaHca M Iokuaath nomemenust CITA xomriuiekca He mo3jaHee
YCTaHOBJIEHHBIX 9acoB PabOTHI.



OG6paraem BHEMaHHEe Ha TO, 4To gocTyn B CIIA KOMIUIEKe NmpeKpaiaeTcs, ecid 10 OKOHYAHHs
paboTel ocTanocs 30 MUHYT.

1.4. Pexxum pabotel CITA xommuiekca ycranasnupaercss Ajpmunuctpanuein CIIA xomruiexce
CaMOCTOATENBHO, 1Tpu 3ToM Amunuctpauus CITA koMmiuiekca Bopase:

- [0 CBOEMY YCMOTPEHUIO OTKPBIBATh M/WJIM 3aKPbIBATh IS MOJB30BAHUs MOCETUTENEH Kak/ bl
KOHKPETHBIH Oaccein//ukaKy3u U (Miin) OaHu U cayHbl HIIM OTPAHUYUTH [IPEAOCTABICHUE YCIYT 10
TEXHHYECKHM, SKCIUTyaTalliOHHBIM, OPTraHW3alHOHHLIM, CAHWTAPHO-TUTHEHUYECKUM M IPYTHM
HpUYHHAM;

- BHOCUTb U3MEHEHUs B rpaduk (pe:xum) paborsl CITA KoMILIeKca, CBA3aHHbIE C TEXHUIECKUMH,
OpraHHu3allHOHHBIMHU, CAHUTAPHO-THIHCHUYECKHMH M JPYTHMH MPUYHHAMH, O YeM YKa3bIBaeTcs
Ha COOTBETCTBYOIUX HHpopMalmonubIX cTen1ax CITA komiuiekca u B cetr «MHTEpHETY.

1.5. Kaxkiplii moceTHTENb, KEIAMOUHE BOCIO/IH30BATHCS yeayramu CITA xoMmIuiekca, moinkeH
OILIATUTE CTOUMOCTh YCIIYT:

- HaTAYHBIMU JICHBIaMH B KacCy OpraHu3aluy HCIIOIHUTENIsE YCIIyT;

- Oe3HAMYHBIM pacueToM (6aHKOBCKOM KapToii);

- OE3HAIMYHBIM PACYETOM IO BBICTABIISIEMOIi CChIIKE HA OTUIATY:

- AUl TIOCETHUTEICH, MPOXKHUBAIOIMX B ['OCTHHHMIE, CTOMMOCTh YCIYr HA4YMCISETCS HAa HOMEp
KOMHATBI. Y CIIYyI'¥ OIIaYMBAIOTCS Ha peceriiiene ['0OCTHHUIIBL.

- IPEIBSBUTE JIeHCTBYOIMIA cepTudukar Ha yeiayru CITA xommiekca.

1.6. Kaxciomy Iloceturento, mpu perucrpanid Ha BXOJ€, BbLIAETCS KIOY-Opaciier, KOTOpbIii
nocne nocewenust CIIA xommekca mojrexut caade. Kmou-GpacieT CIyKHT SIeKTPOHHBIM
KJIFOYOM JUIs OTKPBITHS W 3aKPBITHS WHIMBHY AIbHOTO IIKaUhKa IS TIepe0/IeBaHHs.

1.7. lersim, poctom muxke 1 (oxHoro) Metpa, mocemenue CITA xommrekca 3amperiero. Jletsv 10
14 (sersipranuary) et nocemenne CIIA KoMIUIekca paspelieHo ¢ NoHeAeTbHIKA 110 MATHULLY U
B BockpeceHke ¢ 09 wacos 00 munyT j10 19 wacos 00 MunyT U 110 cy660TaM ¢ 19 yacos 00 MHHYT
n0 21 wacos 00 MHUHYT, TOJBKO B NPHCYTCTBHH COBeplueHHOIeTHHX Ilocerureneii, mpu
COOJIO/ICHHH CNEYIOIIEro YCIOBHS: OJMH COBepLIeHHOJIeTHHiT IloceTHTens — Ha OZHOTO
pebdenka. OnuH coBepiienHoNeTHHI [loceTHTe b MOKET COMPOBOKIATE ABYX JCTeH TOIBKO B TOM
Claydae, €CiM OJIMH M3 OTHX JeTed B Bospacte 12 (IBenaauaru) et u crapie. B ykazanHom
clydae 00s3aTelbHO MPEOCTaBIeHHE TOKYMEHTOB, I0ATBEPIKAAIOIINX JTOCTHKEHHE YKA3AHHOTO
BO3pacTa. Biapocibie B mosHOM 00beMe 0TBEHaiOT 3a 0e30macHOCTh JIETeH, a Takke 3a yiepo,
HaHECEHHBIH 1eThMHU, KOTOPHIX OHU COIPOBOIK/IAIOT.

[Tocemenue Tpenaxepuoro 3ana Jlersm 10 14 (4eTbpHaIATH) JIET 3alIPEIIEHO.

1.8. CIIA xommuekc He mnpemocrapiser IloceTHTENsIM YCIyTH [0 YXOAy., IPUCMOTPY H
COJIEPIKAHUIO HECOBEPLICHHONCTHHX JeTel. OOA3aHHOCTD CIEANTh 3a COCTOSIHMEM pebeHKa, ero
MOBEICHUEM  BO37laraeTcss B TOJNHOM o0BbeMEe Ha  coBepuieHHOJAeTHUX [loceTHresneit,
CONMPOBOXKAAIOIMX JeTei. JleTn B Bospacte ¢ 16 (mrecTHaaUaTH) JIET JOMYyCKAKOTCs Gacceifn mpu
YMEHMH JIepiKaThCs Ha BOAE Oe3 MoIepKKH B3pociblX. COMPOBOXKAAIOMMM JIETel B3pOCITBIM
3alpENaeTCss OCTaBIATh JeTed 6e3 NpUCMOTpa M MO3BOJIATH ACTSAM HapyllaTh OTABIX JAPYTHX
[Tocetureneii.

1.9. B coorsercreuu ¢ CanutapHo-smuaeMuonorndeckumu tpedosanusmu (CIT 2.1.3678-20)
Oacceitn CIIA kommiekca KiaaccHDUIHPOBAH Kak O370POBHTENBHBIA M TpeIHA3HAYCH IS
03710poBHTEIbHOTO TIaBanus. Jlis nocemenns ['uaporepmansroro CIIA n Gacceiina 3akoHHOMY

HPECTaBHTENI0 pedeHKa HeoOXOAMMO HAMMCaTh PACIUCKY 00 OTBETCTBEHHOCTH 3a JKH3Hb,
3JI0POBbE H MOBE/IeHHE peOeHKa.

1.10. Onrauennas ycnyra - « Bxonnoit Guier» jaet nmpaBo Ha ouH npoxo Ha Tepputopuio CITA
KoMmIuIekca. HaxoxzaeHuwe orpannueno BpemeHHBIM HHTepBaioM 1 uwac 50 mumyT. B ciydae
Haxoxnenus Ilocerutenss ma Tepputopun CITA  KoMmIieKca JUIMTENBHOCTBIO  Gosiee



IPOJOKUTEIBHOCTH OJJHOIO CeaHca, TpeOYyeTCs IIPOU3BECTH JIOILIATY 3a KayKIbIH JOMOIHHUTEILHO
npoBeieHHbIH ceance (1 gac 50 MMHYT), HauMHAIOMMUACS ¢ HEPBOW MHHYTHI MOCJIE OKOHYAHHS
0azoBoro TapHd)a_, B COOTBETCTBHH C YTBEPHKIACHHBIM IIPEeHCKYPaHTOM CTOMMOCTH YCIYT.

1.11. B ciry4ae yTparhl WK NOBPEKIeHUs Kitod - Opaciiera, [Tocetntens CIIA kommnekca 00si3aH
YIJIATHTL CTOMMOCTH YTPaueHHOTO HJIM IOBPEXKIEHHOIo Opaciera, COIVIaCHO JEHCTBYIONIEMY

IIPEHCKYPaHTY.

1.12. OnnauuBas croumocts yciayr CITA koMmuiekca W/Hin OCyIECTBUB MPOXOJ HA TEPPHTOPHUIO
CIIA xommiekca, Ilocerurens mOATBEPIKIAET. YTO MOJHOCTHIO O3HAKOMJIEH M COIJIACEH C
Hacrosmmmu  Ilpasunamu, Ilocetutens (peGerok Iloceturens) He HMEET MEIMIIHHCKHAX
NPOTHBOMOKAa3aHHH [Ulsl I11aBaHus (KynaHus) B OacceiiHe, HAXOXK/ICHUS B OaHsx/ ¥ cayHaX, HMeeT
HeoOXO/IMMbIE HavyalbHbICe HABBIKK IUIaBaHus. [1oceTHTeNb O/DKEH caMOCTOSTENBHO OLEHHBATh
BO3MOXXHOCTH ((yHKIHOHATEHOE COCTOSIHHE) CBOETO OpraHu3Ma (OpraHusma CBOEro pebeHka) u
€ro COOTBETCTBHE YCIOBUSM (DU3MYECKOH Harpy3kd. IloceTHTesnb MPeayNpekaeH O TOM, 4TO
CJIMLIKOM JI0JITO€ IpedbiBaHUe B OaHsX M cayHaX BBI3bIBACT IOBBILICHHE TEMIEPATYPBI TE/Ia, YTO
MOJKET OKa3aThCst OTACHBIM J1Ts 310poBbs. Kaxaprit [ToceTuTtesb HeceT TMUHYIO OTBETCTBEHHOCTD
38 COCTOSIHHE CBOETO 37I0POBbsI M 3a 3JI0POBbE HAXOIAIIUXCS C HUM JICTEH BO BPEMS HaXOIKICHHS
Ha Tepputopur CIIA komIuiekca U IpuHAMaeT Ha celsi BCe PHCKH T10/TyYEHHUs TPABM.

118 AJIMUHUCTpAIHs CIIA KOMILIEKCa He HeceT OTBETCTBEHHOCTH 3a
NPOTIAXKY/TIOPYY/yHUUTOKEHHE MMyIIecTBa [loceTuTeNsl, OCTABIEHHOrO 0€3 NMPUCMOTpa WIH B
OTKpbITOM mmKaduuke. Ha Bpems naxoxnenus B CITA KoMmIuiekce ocTapisiiTe JUYHBIE BEINH B
mKaduuKax B pas/ieBaikax.

1.14. C ycnoBussMu Xpanenusl, BO3BpaTa i yTHIH3AIHWH, OCTABICHHBIX Beller, [loceTuTenn MoryT
O3HaKOMHTbCs B llojoxkenun o mopsiike ydera (perucTpaiMy), XpaHEHHs H YTHIN3AIHH
(yHMuTOXKEHUs) 3a0bITHIX Bemel B CITA xoMmmuiekce.

2. Hocernrensm CITA kommuiexca 3anpemaercsi.

* [llocemars CIIA KoMILIEKC, 10/IB30BATCS €r0 yCiayraMu, acceifHaMu 1 GansMu/cayHaMu
NPy HAJIMYHU MEJUIUHCKHX IPOTHBONOKA3aHUHI 110 COCTOSIHUIO 3A0POBbA, IIPU HAIUYHH
KOKHBIX, MH(EKIHOHHBIX 3a00/IeBaHHil, KPOBOTCUECHHSX, B IJIOXOM CaMOYYBCTBHH, a
TaKKe JIMIaM, TPUHUMAIONIMM JIEKApPCTBEHHbIE MpenapaThl, KOTOPhIE OKa3bIBAIOT
YTHETAOIICEe JICHCTBHE HA LIEHTPAILHYIO HEPBHYIO CHCTEMY H PEaKIHIO;

e Haxomutees B CIIA komIiekce B COCTOSIHHHM QJIKOTOJBHOTO, HAPKOTUYECKOTO HIIM
TOKCHUYECKOT'O OTTbSHEHHUSA;

o [llpunocuts B CIIA KOMIIEKC OTHECTPEIIEHOE M XOJOJHOE OPYKME, KOJIOIIE-PEKyIne
NPeMETBL, IPEJMETRI U3 CTEKJIa, B3PBIBYATHIE, JIETKOBOCTIIAMEHSIOIIUECS, OTPABIISAIOLIHE
M TOKCHYHbBIC BEIIECCTBA, @ TAKKE Tra3oBblc OANIOHYMKH. A TaKkKe IPUHOCHUTL Ha
tepputopuio CITA komIIekca W HPHMEHSITh B3pbIBYATHIE M JIEFKOBOCIIIAMEHSIOLINECS
BEIIECTBA (B TOM YHCJIE€ NHPOTEXHHYECKUE W3/Ieus, (eHepBepKH U T.J.), pa3KUraTh Ha
teppuToprn CITA koMmiIeKkca OroHn;

e Kypurh Ha Tepputopun CITA kommiekca (a MMEHHO CHIapeT. CHrap, >J1eKTPOHHBIX
CHUTapeT, BEUII0B, KaJIbSHOB);

e [IpuHOCHTH ¢ cOOO¥ M pacMBaTh CHMPTHBIC HAKUTKH HA TeppuTopuu CITA Kommekca;

® [lpunocurs ¢ coboii nuiy Ha Teppuropun CITA xomIuiekca;

* bpocarb MOCTOpOHHME IpeaMeTHl B OacceiiH u MycopuTh Ha Tepputopun CIIA
KOMILIEKCa;

e [IIymerh, HEHMEH3YPHO BBIPA’KAThCS, BBI3BIBAIOIIE CeOs BECTH, HAPYIIATH OOIIECTBEHHMbIH
TOPSIOK, PoBOLMPOBaTh Apyrux [loceturereii;

e (CamMOCTOATENLHO TIPOU3BOAUTE JIFOOBIC KOCMETHUYECKHE MpOIeaypsl B noMemenusix CITA
KOMIIJIEKCa (MaHUKIOP. TEUKIOP, THINHT, NApEHUs | T.]1.);

e Xoauth 6ocukom B CITA kommiekce;



Berats na teppuropun CITA kommiekca;

IIpoBozuTh GOTO 1 BUEO CHEMKY, C HCTIONB30BAHHEM IIPO(ECCHOHAILHOI armapaTyphl;
Bxomuth ¥ HaxoIUTHCS B CJIyH{eGHblx. MOJCOOHBIX H BCIIOMOTaTENIBHBIX ITOMEIIEHHIX
CIIA xoMmmiekca;

[IpukacaTbes, BKIIOYATH, BBIKIIOYATL M PEryIMPOBAaTh J1H000€ HHKEHEPHO-TEXHHYECKOE
o0opyioBaHUE;

Wruopuposars Tpedosanus odciykuparomero nepconaina CITA kommiekca, MposBIATH
HEYB&KEHUE WM rPy0OCTh K 00C Ty KUBatoIeMy nepcoHairy u apyrum nocetutensam CITA
KOMILJIEKCa;

3. Hocerntennm I'uaporepmaibnoii 30up1 CTIA KomILIeKca 3anpemaercs:

Hocemars I'maporepmanbnyto sony CIIA komiutekca ¢ getbmu Huske 1 (01HOr0) MeTpa
pocToM;

Iocemars  I'mapotepmanbhyio  3omy CIIA  komiutekca JetsM  6e3  PACIIHCKH:
COBEPIIEHHOJIETHETr O MPE/ICTABUTENIA 00 OTBETCTBEHHOCTH 3a JKM3Hb U 3/I0POBbE peOeHKA;
Ocragnars 6e3 mpraeMoTpa aeteit B 'uaporepmanbhoit 3one CITA koMmuekca:

[llymets, cosnaas auckombpopt [Tocerurensm I'ujporepmanbroit 30861 CITA KoMIUIEKca:
[Ipunocuts B ['maporepmaneryro 30ny CIIA  Kkomruiekca CTEK/ISHHBIE, pexylIme,
KOJIIOIIHME MPE/IMEThI, & TAK)KC BEHUKH, JKBAUYKH U JIPyTHE TAYKAIONIHUE [TPEIMETHI;
Bxomute B wamy Oacceiina depes GopT, MHHYs IEHTpalibHBII BXOX B Oacceiin c
HOPYYHIMMU;

ITpu ucnone3oBanuu Gacceina 3anpeneHo:

= IPBIraTh, HBIPATE HIIH MOTPYIKATHCS B BOJAY MHBIMH criocobamu ¢ 60pTHKOB Oacceiina;

- COBepHIaTh MHBIE JEHCTBUS, KOTOPblE MOIYT MPEICTABIATH ONACHOCTH  JUIS
OKPYIKaIOIINX, B TOM YUCJIC TPOSBISTE H30BITOUHYIO aKTHBHOCTD;

BeuinBath Ha neun Bojy. Kpema, Maclia M pOYHe BEIIECTBA, KOTOPbIE MOTYT IIPUBECTH K
TIOJIOMKE 000y 10BAHUS WA BO3TOPAHHIO;,

Brupars B KOXKY KOCMETHHYECKHE CPeICTBA (KpeMa, MasH | T.J1.) JI0 MocelleHus dacceiina.
llonb30BaThCS KOCMETHYECKUMH CPE/ICTBAMU M BEHUKAMHM B OaHAX/CayHaX, HCIIONB30BATH
Pa3sIMYHbIE KpPeMBl M Masd, MMap(OMEpHyI0 HPOAYKIHIO. S(HUpPHBIE Macia, Men,
KOCMETHYECKHE CPEJICTBA NePe/l MOJIb30BaHHEeM OacceitHOB 1 GaHb/cayH:;

lIpukacarbest K KAMEHHBIM M METALTHUECKHM YacTsM 000py10BaHus (Tiedeii);
CxrazsiBaTh 10JIOTEHIA HA KAMEHKH Iededl B OaHaXx. OCTABISTh TOJOTEHIA B MAPHBIX U
BOJTU3M TIEUEH;

IMocemarey 'maporepmanehyio 3ony CITA KoMIUIekca IUIAM, HMEIOMIAM MeTHIMHCKHE
MPOTHBOINOKA3aHU (IIPH IOBPEXKIEHUU UITH CEPhE3HBIX 3a00IeBAaHHUAX KOKHBIX TOKPOBOB,
0Py HAaIMYUMM  OTKPBITBIX paH, TPYAHOCTEH C JBbIXaHWEM, TMPH pPaccTpoiicTBe
BECTUOYNAPHOIO anmapaTa 1 T.1.):

IlepeosieBath eBoUek crapiue S-IeTHEr0 BO3pacTa B MYKCKOI rapepoOHOii;
llepeoneBaTs MaIbYUKOB CTapie S-I€THETO BO3PACTa B JKEHCKOM rapaepobHOil:
OcraBisate 6€3 mpucMoTpa neTeil B 6aHHOM KOMILIEKCE:;

HactpanBath wim BHOCHTL U3MEHEHHS B paboTy 000py10BaHHS OaHb/CayH:

[Tocematsb CITA KOMIIIEKC B COCTOSIHIUM aJIKOTOJIBHOTO W/IH HHOTO OIBbSHEHUS;

Hocute Bo Bpems mnnaBaHms yKpaileHus (Uenoukd, Gpacierbl, KOmblia # T.A.). 3a
YTEPsSHHBIC B BOJIC YKpAIICHUs 8/ IMUHUCTPALISI OTBETCTBEHHOCTH HE HECET,
Hcnonb30Bath maMItyHb 1 XKHIKOE MBITO B CTEK/ISHHON Tape BO H30eKaHue 1IOPE30B;
llonp30BaThes OPUTBEHHBIMU NPHHAUIEKHOCTSMH B JIyIIEBBIX U OAHSX;

OtnpaBisaTh ecTecTBeHHbIE MOTPEOHOCTH B BaHHY Hacceiina, Ganu/cayHbl, [y lIeBbIe:;
ITocemtate Gacceiin 6e3 KynmajabHOrO KOCTIOMA:



¢ HaxomuTbCs JKeHIMHAM B GaHe/cayHe ¢ rOJIBIM TOPCOM - Ge3 BEpXHEH ¥acTH KynalbHHUKA
(1St SJKCHIITHH );

o Ha teppuropun ['maporepmaneroii 30ubl CITA komrulekca HeoOXOauMO cobmomaTh
npasuia TudHoM rurueHsl. [lepen nocemenneM OaHb/cayH, IMOCKE MOCCINEHHS CayH U
TyaJIeTHBIX KOMHAT H Iepe/[ IorpykeHueM B 0acceiin 00s3are/lbHO IPUHAMATh Ty Il

e Jlocemenue pycckoi mapHOMH, a Tak)Ke MPeJOCTABIEHHE YCIyT MapeHus OCYINECTBISAETCS
[0 TMpeJBAapUTEIbHONW 3alllMCH M OIUIAaYMBAETCs JIOTIOJHUTEILHO B COOTBETCTBHH C
IIPEHCKY pPaHTOM.

4. IlpaBuiia nocemeHusi NPOUEIYPHOI 30HBI.

4.1. Yrolbl momactb Ha jKeJaeMylo HpOLEIypy B yA00HOe mns Bac Bpems, peKoMeHIyeTcs
ocyecTBATh Oponuposanue CITA mnpoteypsi 3a61aroBpeMeHHO.

4.2. B nenp nposesenus mpoueaypsl Heobxommo npudeith B CIIA kommteke 3a 15 MunyT 10
Hayaja Mpoueaypbl, YTOOBl NMEPeoeThCs, 3aloMHUTh AHKETY TOCTs (YKa3aB BCE HMEIOIIHECH
3a00/IeBaHUs W TPOTHBONOKA3aHHMA) U IOMy4UTh OTBEThl HAa BCE MHTEpeCyIolMe Bac BOMpOCHL -
CIIA KkoMIUIEKC HE HECET OTBETCTBEHHOCTH 3a yXy/UIEHHE COCTOAHHMsA Bamero 3I0poBbst B TOM
ciydae, eciid Bel He cOOOMIMIN CIENHATHCTY O paHee MePeHeCeHHBIX TPABMAX MM XPOHHYECKHX
3ab0s1eBaHusX.

4.3. Onosjanue coxparaer Bpems: Baiero mpeOblBaHHs Ha TPOIEIype, YTO CKA3bIBAETCS HA
Ka4yeCTBE NPEAOCTABICHUs yCiIyrH. B ciayyae onosganus Gonee uem Ha 20 MHH, aMUHHUCTPATOP
BIpaBe OTMEHUTH OpoHHMpoBaHue. B ciydae, eciu Bbl 1m0 KakuM-TO NpuUMHAM HE MOKETe
nocetuts Ham CITA xommmiexe, npocum Bac coobumth 06 310M 3apaHee, He MeHee yeM 3a 6
9acoB /10 Hayaja Mpoueayphbl.

4.4. Tlepen ceaHcoM pPeKOMEHIYETCS CHATL € ce0sl Bee YKPAIISHHSI.

4.5. B croumocts CIIA mpoueaypst He BKIOYeHO nocemenre ['maporepmanbHoit 30u61 CITA
komiutekca. B ciyuae skemanus Ilocetutens cosmectuts CITA mpomemypy ¢ mnocemeHnuem
l'uaporepmarbHOM 30HEI mocemierue [ uaporepmansaoii 30u61 CITA KoMILIEKCa OMmTaunBaeTCs
JOTIOJIHUTENBHO Ha cTohKe peructpaiuu CIIA kommiekca 10 mpoxoma B pa3aeBaiKy Juls
[epeoIeBaHuUs.

S. IIpaga Ilocerureeii.
5.1. Kaxnpit [Tocetutens umeer npago:

¢ nocemare CITA KoMILIEKC B COOTBETCTBHM ¢ HAacTosAMMH [IpaBuiavu;

¢ nocemars CITA xomiiexe TOJIBKO 110C/IE PETHCTPAIMM HA CTOMKE PErHCTPAIMK | OILIAThI
Pa3oBOro NOCEUIEHHS, MHOTOPA30BOro a00OHEMEHTA;

® HCHoJB30BaTh aboHemeHT Ha nocemenne CITA komruiekca TONBKO B YCTAHOBIEGHHBIH B
HEM [EPHO]] BPEMEHH;

e coobmars Agvuructpanun CITA komruiekca 060 Beex Hemocrarkax B CITA xoMIuekce,
HEKAUeCTBEHHOM OOC/TY)KMBAHHH U BBICKA3hIBATbH CBOHM MOKENAHHS 110 YIYUIIEHHIO €ro
paboThI;

® NOJB30BATbCS B YCTAHOBJIGHHOM  [OpPSA/JKE  HAXOMSIIMMHCS B pasjeBajKe
WH/IMBH/Ty albHBIMH LIKa(aMu U1l XpaHEHUs BEIIel;

® OCYIIECTBIIATh PACYETHI 3@ OKA3aHHBIC YCIYI'M B HOPS/IKE, YCTAHOBIEHHOM HACTOSLLUMH
[IpaBunamu;

e oOpamarbes Kk aamunuctpanuu CITA kommiekca (oGciyKuBaroImeMy HepcoHamy) 3a
pasbsCHEHUAMH Hactoammx IIpaBua u 1o BceM Bompocam okasaHHs YCIyT B
COOTBETCTBHH ¢ HacToALUMHE [ IpaBumamu.

5.2. Tlo BceM cmopam, BONpOCAM, MPETEH3MSAM M pa3sHOIJIACHAM, BO3HHKAOIIAM B XOJIE
nosp3oBanus ycmyramu CITA xommiexca, Iloceturtens BrpaBe Heme/uleHHO obGpamarhes 3a MX



paspemrenreM K aamunuctpamuu CIIA komruiekca. Bee cropbl uiti pasHoOIIacHs pasperaroTcs
IyTeM TIEPErOBOPOB MEXKJY CTOPOHAMH, B TOM YHCIIE IIyTeM HANPABICHUS MHCHhMEHHBIX
nperexs3uil. Ilucbmennas nperensus Ilocetutens moxer ObiTh 3asBieHa HEMOCPEJCTBEHHO B
MOMEHT OKA3aHHsS YCIyrH H paccMOTpeHa HpHHHMarollel cropoHoit Anmunucrpammed CIIA
KOMILIEKCA ¢ Jadeil MUCHLMEHHOTo 0oTBeTa B TeyeHue 30-Tu JHEH ¢ MOMEHTA €€ I0JIyYeHHs, eClIn
MHBIE CPOKHM PACCMOTPEHHS M Y/IOBJICTBOPCHHS TPETEH3UM IOTPEOUTEs HE YCTAHOBIICHBI
JeHCTBYIOMMM 3aKOHOAATeNbCTBOM P®. B ciydae HenpeabsBICHHS MHCBMEHHON INPETECH3HH
[ToceruteneM B MOMEHT okazanus yciayr, yeayrn ClIIA komiiekca CUMTAIOTCS OKa3aHHBIMHU C
Ha/UTeXKANIUM KaYeCTBOM M B Ha/UICXKALIEM KOJIMYECTBE M MOJIHOCTHIO NpHHAThIME [loceTurennem
CITA xomIutekca 0e3 3aMeqaHHii.

5.3. B ciy4ac HEBO3MOKHOCTH pa3pellleHHs pPa3HOIJIACHI M0 CHOPHBIM BONPOCAM IIyTeM
IICPEroBOpPOB, B TOM YHCJIE IIyTE€M HalIpaB/ICHUs] [HCbMEHHBIX TPETEH3WH, OHH IIOUIEIKAT
PacCMOTPEHHUIO B Cy e 00IeH FOPHCIUKIINKA B COOTBETCTBHHU € 3aKOHO1ATEILCTBOM PO.

6. O6s3annoctu [Mocernreis.

¢ OsnakomuTbess u cobmonmate Ilpasuna mnocemenns CIIA kommiekca u I[lpaBuna
nosesieaws B I'octunuie, cobmonaTh npaBuia OOIIECTBEHHOIO MOPSIKA, BECTH ceds
YBOXUTEIBHO 1O OTHOLICHHIO K JAPYTHM mnoceruressM, nepcoHary CIIA komruiekca,
coOmomaTe IpaBUJa TEXHUKH OE30MACHOCTH, MpaBWa MOXKapHOl 6e30macHoCTH,
CaHUTAPHO-TUTMEHHYECKHE TPeOOBaHMS, a TAKKe MOAEPIKUBATE HOPSI0K H YHCTOTY

® bBepexHO OTHOCHTHCS K MMYIIECTBY, IIPEJOCTABJICHHOTO B MO/b30BAHME, B HPOTHBHOM
ciaydae IloceTurenp OmaayuBaeT MOJHYIO CTOUMOCTh MPUUHHEHHOIO VIepda COriacHo
YCTaHOBJICHHOMY HpPEHCKYpaHTy;

e Ilpu oOHapykxeHHMHM KakuX-aMOO [1eeKTOB JI0 Hayaja MOCEHICHHS He3aMeUINTEILHO
cood1uTh 00 3TOM 0bCy KuBatoLemy nepcorany CITA komiuekca;

e Bosppamate HCHOIB30BaHHBIE IOJIOTEHNA, Xauarkl W KI0Y-Opacier or mxadunka
Ioceturens npu Boixone u3 pazneranku CITA komiekca;

e Coodbmars Anmunuctpaimun CITA komiuiekca 000 BCeX ONACHBIX CHTYAlUSIX W
IpeaMeTax, KOTOpble MOIYT TIpPO3HTh Oe3onacHocTu Jrojei, Haxoxasmmxcs B CITA
KOMILJIEKCE;

e B ciyuae pasapakaromero JeiicTBHs BOJbI OacceiiHa HA CIU3KUCTHIE U KOKY HEMEUICHHO
MIOKHHYThL Oacceiin:

e B ciayuae moiyuyeHHs TpaBMBI BO BpeMsi HaXoXkIeHus B OacceliHe miu OaHe/cayHe,
OONEBBIX ONIYIIEHHH B CyCTaBaX. MBIIIAX KOHEYHOCTeH, CYJI0pOr, CHIBHOTO
NIOKPAaCHEHUs IJ1a3 M KOXKHOTO IOKPOBA. BO3HMKHOBEHHS KpPOBOTEUEHHS, a TakKe IpH
TJIOXOM CaMO4YyBCTBMM HEME/UICHHO I10JaTh CHIHaJl 0OCIIYKHBAIOLIEMY TEPCOHANY HJIH
apyrum llocetutersiM 0 HEOOXOAUMOCTH OKa3aHHsI IEPBOH ITOMOIIH;

7. Uuple ycoBus.

7.1. Anpvunncrpanns CITA xomiuiekca rapaHTHpyeT, 4To KauecTBO okaszauus yeiuyr CITA
KOMILJIEKCa COOTBETCTBYET CTaHIapTaM KauyecTBa, yCTAHOBIECHHBIM JUIA JAHHOI'O BHUA YCIYT,
BKITIOYast TPEOOBAHMSI TEXHMKH O0€30MacHOCTH, MOXAPHOH Oe30macHOCTH M CAaHHTApHO-
SMUAEMUOJIOTHYECKHE TpeOOBaHHUSI.

7.2. Ycnyru, okasplBaeMble B COOTBETCTBHHM C HacTosimumu [lpaBunamu, o0si3aTeNBbHOMN
cepTU(HKALIMY U JTUIIEH3HPOBAHHUIO HE [10JIEKAT.

7.3 B ciyuae, eciu geiictus [loceturens nanecaun umymiectseHHbIH yinepd CIIA KoMIiekcy
nin ['octunnne, CITA xomiutexe nmu ["octunuia Bipase TpeGoBats Bo3MmelneHus yuepoa. 1o
(pakty HameceHus ymepda cOCTaBIISIETCS aKT, KOTOPBIH MOAIKMCHIBAETCS AMUHUCTpAIHEH
CIIA xommexca (I'octunnist) u [Toceruresem, Kotopslit Hanec yiepd. B Akre ykasbiBaercs
cymma ymepba. B ciayuae otkasa [locermrtens or mommucanus AxTa, B HEM Jiejaercs



COOTBETCTBYHOIIAA 3aIIHCh B [IPHCYTCTBUH HE MEHEe IBYX CBH/IETEIICH, KOTOPBIC HC SABJISAIOTCS
paGOTHHKaMH NpCAIpUsATHA.

7.4. Anvunuctpanus CITA koMmiuiekca B COOTBETCTBHHM ¢ Hactosmmmu Ilpasuaamm He
MPUHAMAaeT Ha ce0s HHUKAKMX 3apaHee OrOBOPEHHBIX 00S3aTENBCTB M TapaHTHi Iepen
HOCGTHTeHeM, CBSA3AHHLIX C COCTOSHHEM OacCeHHOB, Gal'[bfcayﬂ, 3aBHCALIEM OT CbaKTOpOB._ Ha
kotopble Anmunuctpanus CITA KoMmIekca He MOKET OKas3aTh BIMsAHHE (HEOIArONpUsITHBIE
MOTOIHBIE YCIIOBHA, HEMMOIXOAIHC [ToceTnremnto TEMIIEpaTypHbIE YCJI0BUA BOJABLI H BO3/yXa,
GOJIBIIOE KOMYECTBO TIOCETHTEIICH, HABBIKH 1 CTHIIb IiaBanus [loceTuTerel u T.1.).

7.5. Anvunuctpauus CITA kommuiekca BhopaBe B OIHOCTOPOHHEM TIOPSAAKE BHOCHTD
u3MeHeHust B Hactosuue Ilpasuna. Ykaszanuble nsmeHeHus B [IpaBuia BCTymaroT B CHIly ¢
MOMEHTA HX pasMelleHus Ha HHOPMAIMOHHBIX cTenjax Ha Tepputopuu CITA xommiekca u
l'octununpl, wim Ha caiite B cern Murtepuer. [loceturens o6s3yeTcs caMOCTOSTEIBHO
O3HAKOMHUTBCS ¢ YKa3aHHBIMU H3MeHeHHsIMH K [IpaBuiiaM 10 MOMEHTA OILTaTHI YCIIyTH,

* B ciyyae napymenus nacrosmux IIpasui [ToceTuTens MOKET OBITH yIaleH ¢ TEPPHTOPHH
CITA xoMImiekca COTpyJHHUKAMH CIyKObl G€30IaCHOCTH 0€3 KOMIIEHCAIIMH CTOMMOCTH
YCJIYT.

* Hapymenne Ilpasun nocemenns CITA komruiekca u Ilpasun nosejenust B 'octunuie
BICYET 3@ COOOM MPHBIECYEHHE K OTBETCTBEHHOCTH B COOTBETCTBHM C JIEHCTBYIOLIMM
3aKOHO/IaTEILCTBOM.

* 3a nencnonnenue obs3arensersa [loceturens mo cobmonenuto [pasun nocemenns CITIA
Kommiekca W Ilpasun nosemenuss B locTMHMIIE MOXET B3UMAThesl HEYCTOMKA B
cooTBerTcTBUM C [IpaBminamu nosenenus B [octunuie «Tsar Palace Luxury Hotel & SPA»
H [IEpEeYHEM CaHKIHH.

* B cayuae nanecenns ymepda CITA kommiekcy, CITA kommieke BIpaBe HPHOCTAHOBHTD
HCTIONIHEHHE CBOMX oOs3arenscTB mepen llocetuteneM u  3a4ecTh CTOMMOCTH HE
OKa3aHHBIX 03/I0POBUTEBHBIX YCIYT B MOraleHne MpHYMHeHHOTo yinepba. B ciryuae eciu
pasmep ymep0a MpEBBIIAET CTOMMOCTh HE OKAa3aHHBIX O30POBUTENBLHBIX YCIYT,
[loceturens  00sA3aH  BO3MECTHTH  OCTAaBIIYIOCS —~ CyMMy  yinep0a, — COIJIacHO
[IPEIOCTABIICHHBIM a/IMUHUCTPAIIHEH pacyeTam.

PexBU3UTHI OpraHu3amum:

Haumenosanue: | MnauBuayansHslil npeaipuanmatens Mame108 Ass Mamenosuy
OI'PH/MHH 321784700187351/780716674498
Tenedon: +7 812 640 00 33

Pesxxum pabotsr:

Exenuesno 9:00 — 21:00

Anpec: 196608, Canxkr-IlerepOypr. r. [Tymkun, Coduiickuit 6ynssap, 1om 32,
crpoenue 1.
e-mail: spa@tsarpalace.ru




