TSAR PALACE

LLALBY HOTEL & §PA
o o o

IMy6auanbrii lorosop
00 okazanum ycayr B CIIA kommuiekce
Foctunuust «Tsar Palace Luxury Hotel & SPA»

r. Cankr-IletepOypr «10» stuBaps 2022 .
B pepakuuu ot «08» uronsa 2023 r.

HUII Mamenos A.M. (OI'PHUIT 3211784700187351), B ymue Ipencrapurens CITA kommiekca
Mawmeniosa Mamena A oribl, jeiicTByromiero Ha ocHoBanuu Jlosepernoctu Ne 78 AB 1076358 ot
27.09.2021 r. Peectposbiii HOMep: 78/656-0/78-2021-11-747, umenyemblit B mansreiimem «CITA
KOMILIEKe», ¢ 0AHOH cTopoHbl H «IlorpeduTens ycayr» (nanee umenyemsiii «Ilocerurenny»), ¢
APYroi CTOPOHBL, BMecTe MMeHyemble CTOPOHBI 3aK/IIOUHIN HAcTOAWMH [ly6nmunbli 10roBOp O
HIKECIICAY IOIIEeM

1. TepMHHBI 1 onpeIe/IeHHsT

I[JIE[ 1ejeldl TOJKOBAHMS HACTOSALIErO ﬂOFOBOpa TCPMHHBI H ONPEHNCICHHA HCIIONB3YIOTCS B
OGI_L[eI'IpHHFIT])IX 3HaYCHUAX, 34 UCKITIOYUYCHHEM ITPHUBCICHHBIX HUKE!

L1 «l'octuanmay / «I'OCTHHUYHBIN KOMIUIEKC» - HMYIIECTBEHHbBIH KOMILIEKC, peHa3HaYeHHBINA JIs
OKaszaHHsl yCiyT npoxuBanus, pectopanubix u CITA yeayr, umeoumi GupMeHHOE HAUMEHOBaHHE
«Tsar Palace Luxury Hotel & SPA». pa3memennas mo aapecy: Cauxt-IlerepOypr, r. Ilymkun,
OynbBap Cobwuiickuii, 1om 32.

1.2 CIIA KOMIUIEKC - KOMILIEKC NOMEIIeHIH, BKItovatomuit [ uaporepmanbubiii CITA ¢ aBTopckuMu
OaHsMH M ayTeHTHYHBIM XaMMaMOM, OacCEeifHOM TI0J IMPO3pauHbIM KYIOJIOM M BOJHBIMH
aTTpakLUOHAMHM, TPCHAKCPHBIH 3al1, HHbIE IToMelIeHus st okasanus CITA yeayr;

1.3 Yenyrn CITA xommexca — CITA yenyru u yenyru I'maporepmansioro CITA. okasbiBaembie
CIIA xoMrIurekcoMm.

1.4 CIIA Venyrn — yciayrd, okasblBaeMble B COOTBETCTBUM C IEpPEYHEM (ACCOPTUMEHTOM)
okasbiBaeMbIx CIIA ycnyr, pasmelennsiM Ha ctolike perucrpaunuu CITA koMiuiekca.

1.5 PasoBoe mnocemenue ['maporepmansHoro CITA — mocemenue I'maporepmansroro CITA
KOMIIJIEKCa B T€UCHUE OJHOrO ceanca. Mudopmanus o pacnucaHui 1 CTOUMOCTH CEAHCOB pa3MeleHa

Ha ctoiike peructpanun CITA komnnekca u caiite CITA xomruiekca: https:/spa.tsarpalace.ru.

1.6 Ilpeiickypant — ctoumocth yciayr CITA xomimurekca, pasmemien Ha croiike penemun CITA
KOMILJIEKCa.

1.7 Tocerurens — moboe dmsndeckoe suio, npuodperatomee CITA yenyru aus ceGst M/MiM CBOHX
['ocrei.

1.8 T'octs Ilocertutens — moboe kommuecTBO (usnyeckux mmm, npuaumarommx CITIA yemyru,
3aKa3aHHbIC U omlayeHHble [ToceTnTenem.

1.9 IlpaBuia noseaeHus: BKIFOYAIOT B ce0s:
e [IpaBuia morenenus B ['ocTunmIE;
e [lpasuna nocemenus CIIA komiutexca;
e [IpaBuia npoTHBOMOKAPHOI GE30MACHOCTH;
e Hopmarusnble aktbl Poceniickoit Menepanun.

2. ITopsiaok 3aK/1I04€eHHsT 10TOBOPA
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2.1 [lorosop, sBiseTcs TpeiokenueM (myGiandyHo odepToi), aIpecoBaHHBIM KpYyTy IIHIL
JKeraromum npuodpectu yeiyru B C ITA kommuiexce I'octuansl « T'sar Palace Luxury Hotel & SPA».

2.2 Venosus JloroBopa cuutaiorcss npunsthivu [locetutenem. ecnn Ilocerntens Kymuin pasoBoe
noceuienue I'maporepmaibroro CITA w/umm yenyrn CIIA kommiekca.

2.3 Jlorosop BcrymaeT B cuity ¢ Momenta noiyuenus CIIA xommiexcom omnartel ot Iloceturens
Beitaun [locetuTennio yeka Ha oruiaty pasoBoro mocemieHus I'nmaporepmanbHoro CIIA wimm apyrux
yenyr CITA kommiekca.

3. IIpeamer [doroBopa

3.1 Tlocerurens mopydaer, a CIIA KoMmIuleKc mpuHHMaeT Ha ceOs 00S3aTelbCTBO MO OKA3AHHIO
[ocernremo, l'octam noceturens. Yemyr CITA kommnekca. [locetutens o6s3yercs ommaruts Yeiyru
CIIA komiuiekca B pasMepe H MOPsKe, [PeayCMOTpeHHOM HactosmmM Jorosopom (Pasmen 5
Hacrosiiero Jlorosopa), cobmonats Ilpasuia mocemenus CITA kommiekca u ITpaBuia moBeeHust B
I'ocTnHULE, HECTH OTBETCTBEHHOCTH 3a HcnosHenue [Ipasuin nocemenus CITA kommiekca u ITpaBi
MoBeIeHUs B ['OCTHHMIIE CBOMMHE TOCTSIMH.

B coorserctBan co cr. 9 ®3 or 27.07.2006 r. Ne 152-@3 «O nepcoHaNIBHBIX JAHHBIX» IIPH
npuoOpeTenuy pasoBoro mocemenus I uaporepmanbioro CIIA TTocetutens/TOCTh MOCETHTES
noanuckiBaeT Cornacue Ha 00paboTKY MEPCOHANBHBIX JaHHBIX.

4. Ilpasa u o6si3annoctT CTOpoH

4.1. Iocerurens/I'ocTs moceTHTENSI HMEET NIPABO:

4.1.1 3HaKOMHUTBCS ¢ NepeunHeM U npelickypantoM npegoctasasemsix CITA yemyr.
4.1.2 3HaKOMUTBCA C PACIHCAHUEM U CTOMMOCTBIO ceancoB Iuaporepmansioro CITA.

* Beimeykazannas undopmaitis pasmemena Ha croiike peructpamun CITA koMIniekca, a Takke Ha
caiire CIIA xommnexca: https://spa.tsarpalace.ru

* VYenyru CIIA xommiekca, B Tom wiciae [maporepmansnoro CITA, mpenocraBisoTest 10
NpeBApUTEIBHON 3aluCH y AexKypHoro agmuuucrparopa CITA komiuiekca HENOCPEJCTBEHHO Ha
CTOMKe peructpauuu win no tenedony: +7 (812) 640-00-33.

4.1.3. Tlocewmars CIIA xomiieke B yachl ero paboThl — ¢ MOHEIEIBHIKA 1O MSTHUILY U B BOCKPECEHbE
¢ 9-00 10 21-00, a takxxe 1o cy660Tam ¢ 09-00 g0 23-00.

4.1.4 TloTpeONATh YCIyTH, NepedyeHb | KOIMYECTBO KOTOPIX ONpPEAeIseTcs B COOTBETCTBHH 00BEMOM
onjtayenubixX [locerurenem Yenyr CIIA komiurekca.

4.1.5 OTMeHuTs WK MepeHecTH 3a0pOHMPOBAHHYIO YCIYTY, He mo3zHee, yeM 3a 6 (Illects) uacor 10
BPEMCHH €€ OKazaHHsl.

B ciyyae ecnu 3aGponmpoBaHHas yciyra Oblla OTMEHEHa B 0ojiee MO3IHHH CPOK HIIH
[locerutens (Tocte mocerutens) we sBuics B CIIA KOMIUIeKC AT OKa3aHHS yYCIyrH 0e3
cooTBeTCTBYIOMmEro yBenomaenuss CIIA kommutekca, orvtadeHHas cymMa lloceTuTeneM 3a
3a0pOHUPOBAHHYIO YCJIYTy MAET B 3a4eT [OTAliCHHs TOHECEHHBIX VICTIOMHHUTENIEM pacXoJoB.
CBA3AHHBIX C MOATOTOBKOW K OKa3aHMIO YCIYyrH (BBI30B CHENUATMCTA, TPOCTOH CHelHatncTa.
OpoHHMpOBaHHE 3aja ¥ BPEMEHM, OTKa3 B MOCCILICHHH JPYTHM JHIaM, YOOpKa MOMEIIEHHH, 3aKyKa
MaTepuasoB/UHBEHTAPS U T.IL.).

4.2. Iocerureas (I'ocTs moceruresns) 06a3an:

4.2.1 Cobmogare Ilpasuna nocemenns CITA xommiekca, [IpaBuia noBenenus B I'octunune «Tsar
Palace Luxury Hotel & SPA».
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4.2.2 HesamemmmTenbHo yBenomisath Anmunuctpaudio CITA KoMIiekca 0 HATHYMU MEIUIHHCKUX
MPOTHBOIIOKa3aHuH, eciu ycayru CITA komruiekca MOTYT MoBlieus NpUYMHEHHUE YyIepOa KU3HU WU
3/10pOBLIO [Toceturens (I'ocTio noceTuTess), a paBHO O MPOTHBOMNOKA3AHUIX., KOTOPBIC CO3/1AaI0T HITH
MOTYT CO3/1aTh YIPO3Y JKU3HH MK 310poBbio HHEIX [Tocetutesneit u nepconana CIIA kommiekca.

4.2.3 Tlomyuars pexoMenpaipu y paboruuxko CIIA xomiulekca 110 Bompocam I0Jb30BaHUA
HHBeHTapeM H obopyroBanueM CIIA komiiekca.

4.2.4 CpoeBpemeHHO omaaunBath yeiayru CITA xomrmekea.

4.2.5 Bepexno otHOCHThCs K umymnecTBy CITA komIuiekca, npeoTBpaiath MOJIOMKH 000py10BaAHHS
H He3aMeUIHTENIBHO coodimarh o Hapymenusx Ilpasmn nocemenus CITA koMmiuiekca aexypHOMY
anmunuctparopy CITA xomriuiexca.

4.2.6 B ciyuae, ecimu geifctsus Ilocerurens (I'ocTs moceTuTens) HaHECIH UMYINECTBEHHbIH yiepo
CIIA xommekcy nim Ioctunune, CITA xommieke uin [ocTHHHIE BrpaBe TPeOOBATH BO3MEIICHHs
yuepba. Ilo Qakry mnanmecenms ymepba cocraBisiercss AKT., KOTOPBIH  IOAMHCHIBAETCS
Anvunncrpaupeit CITA kommiekca u JMIIOM, KOTOpoe HaHecso yiepd. B AkTe ykasbiBaeTes cyMma
yuepba. B ciyuae oTkaza oT noammcaHms AKTa, B HEM JeJaeTCs COOTBETCTBYIOIIAs 3alliCh B
IIPUCYTCTBHM HE MEHEE JIBYX CBH/IETE/IEH, KOTOphIe He sABIstoTcs paboTHukaMu CITA xoMmmiekca.

4.2.6.1 Tlocerutens/I'ocTh moceTHTeNs 00S3yeTCss BO3MECTHTH CyMMY MpPHUMHEHHOIO ymepba B
TeueHHe S (MsTH) pabounx JHEH ¢ MOMEHTA COCTABIICHUS U TOANUCAHUS AKTA.

4.2.6.2 B cnyvac nanecenus Iloceturenem (Ioctsimu nocerntens) yiep6a CITA xommekcy, CITA
KOMIUIEKC BIIpaBe MPHOCTAHOBHTHL UCIIOJIHEHHE CBOMX 00s3aTenbeTB rnepen [Tocetnrenem (I'octTsimu
TIOCETUTEJIsI) U 3a4eCTh CTOMMOCTD HE OKa3aHHBIX YCIYT B HOTAIICHHUE IPUYMHEHHOTO yiepba. B Tom
Cloyyae eciM pasMep yiuepda. yKa3aHHBIH B AKTe, IIPEBBIIAET CTOUMOCTh HE OKA3aHHBIX YCIIYT,
OCTaBLIAsCS CyMMa yepoa Mo UIEIKHT BO3MEIIEHHUIO JIHIIOM, TPHYMHHUBIIHM YIepo.

4.2.7 Ynnarute HeycToMKy 3a Hapymenue IIpaun noseaenus B [ocrunnne «Tsar Palace Luxury
Hotel & SPA» B cootBetcTBiH ¢ ITpuiioxkenuem k Ipasunam nosenenus B [octinume.

4.2.8 Bo wusbexanne TpaBM, He MOIB30BATHCSA BPEMEHHO HEHUCIIPABHBIMH TPEHAXKEPAMH H BPEMEHHO
HeucrpaBHbIM 000pyroBanuem CITA kommiekca.

4.3. Anvuancrpanus CITA komnuiexca uMeer npaso:
4.3.1 B o1HOCTOpOHHEM NOPSIJIKE yCTAHABIMBATE epedeHb u croumocth Yenyr CITA xomruiekca.

4.3.2 Ilpu Hanuuuy ABHBIX NPH3HAKOB, YKa3BIBAIOIMX HA TO, YTO COCTOSHHME 3/10poBbs IToceTHress
(I'octst moceruTens) MOXKET IPEACTABISTH YIpo3y €ro 3J0POBBIO, a TakikKe 3J0POBBIO HHBIX
Hocernreneit, mbo nepconana CITA kommiekca, (TPU3HAKH TIPOCTYAHOTO 3a00JEBaHUs: HACMOPK,
03HO0, Kallleslb, TOIIHOTA, MOBBIIICHHAs TEMIICpPaTypa; MPU3HAKH 3a00/1€BaHMs KOXKH: OKPACHEHHUS,
ICIYUICHAS, pasapaiKeHuA. ChbIb, TpHGOK. pPaHCHHSA, HAaIHOCHUS H T.II.. IIPU3HAKH HapKOTHHYCCKOTO
U1 QIKOTOJIBHOTO OIIbSIHCHHUS; TIPH3HAKK O0IIEro HEOMOTaHUs: [OUIATBIBAHHS, HEBHSATHAS PEYb,
[I0TePst CO3HAHUSA, AU3KOOPAMHAIMA H T.I1.) COTPYAHUKH U AnMuuucTpauns CITA KoMmIuiekca UMEOT
IpaBO BPEMECHHO IPEKPATHTh B OJHOCTOPOHHEM MOpSIKE OKa3aHWe YCIYr W MOTpeboBaTh OT
[Toceturenent (I'octeli mocerurtens) BpaueGHOIO OCMOTpa, CHPAaBKy OT Bpaya O BO3MOKHOCTH
nocemtenus CITA kommiekca.

4.3.3 Ortkasare Ilocetnremo (Ioctsim mnocerutesns) B moctyne B CITA kommiekc (BpeMEHHO
NPEeKpaTUTh B OJIHOCTOPOHHEM IIOPSJIKE OKa3aHHE YCIyT) IPH HAIWYHH SBHBIX IPU3HAKOB TOTI'O, YTO
[Tocerurens (I'ocTh moceTutess) HAXOTUTCS B COCTOSIHMH &IKOTOJIBHOTO, JIMOO HAPKOTHYECKOTO
ONbsHEeHUs, b0 mbITaeTca mpoHecTH Ha Tepputopmio CITA KomIulekca moOble BHIBI OPYIKHS,
B3phIBYATBEIE NTMOO $0BUTHIE BEIECTBA, a paBHO B ciyudae HapyiieHus Ilocetutenem ([octem
OCETUTEIS) CBOMX 00S3aTeNbCTB, MPEIyCMOTPEHHBIX 11. 4.2 HacTosmero Jlorogopa.
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4.3.4 Tpebosars ot Ilocerurens (I'octst moceruTens) mpekpaieHus IeHCTBHUH, HAPYIIAOIIHX
[IpaBuna nocemenus CIIA xomiutexkca, a B cllyyae MrHOpMpOBaHHs 3aMeyaHuii paGotuukoB CITA
KoMILiekca — rnpocuth 1loceruresns (I'octs nocerurens) nokunyth CITA xommtekc.

4.3.5 Ilpocum mnpuHATE BO BHHMauue, 4yrto aimuHucTpanus CIIA komiuiekca BIpaBe BHOCHTHb
n3meHeHus: B 4dachkl paborhl CITA koMIviekca W B ciydae HEOOXOJHMMOCTH BPEMEHHO 3aKpbIBaTh
JIOCTYTI B TpeHaxkepHbIi 3ai1, ['maporepmanbhbiit CITA n npoune nomemenus CIIA kommekca, o yem
anvunncrpanus CITA kommekca Oyzet cooOmiaTs 3apanee Ha ctoiike peructparuu CITA xommiexca.
4.3.6 OrpannunBats nocemenne CITA komekca.

4.4. CITA xommniekc obsizyercsi:

4.4.1 Tlocne nonnoit oruarsl IMocetntenem Yeayr CITA kommiekca, 3a0pOHMPOBATH MPUMEPHOE
pacueTHoe BpeMms mocemntaemoctu Iloceturenem (I'ocrem nocerutens) CITA komiuiekca, BBLIATH
[ToceTuremnto yek.

4.4.2 OxaseBate [locerntemo (I'octsiM moceTuTens) npuOGPETEHHBIE YCIYTH B COOTBETCTBHH
o0wremoM orutadeHHBIX [Tocetutenem yeyr CITA komrurekca.

4.43 Ob6ecneunts Iloceruteneii (ocTeifl moceTHTeNs) KOHCYJIBTALHUSAMH —CHENHATHCTOB 110
BeIOpaHHbIM yemyram B CITA komriekce.

4.4.4 O6ecneunts Ilocerurens ([ocreit nocetntens) Bo Bpems 3auaTuii B CITA KoMmIiekce 4HCTOM
UTBEBOH BOIOH.

4.4.5 Obecneuntp Hanosnusiemocth CITA Kommaekca B COOTBETCTBHH C IIPOEKTHBIMU HOpMamu. B
CBSI3U C OTHM, B LelIX OpPOHMPOBAHHS PACUETHOTO BPEMEHH BO3MOKHOTO mnocemenns CITA
xommiekca Iocerurenem (I'octsamu nocerutens), CITA koMIUIeKe BECT MpeABAPUTETBHYIO 3aUCh H
OrpaHH4YuBacT Kom4ecTBo ['ocTeil. oqnoBpemerno Haxoammxcs B CITA kommiekce.

S. CrouMoCTDb yCJIyT H NOPSAA0K PACYETOB

5.1 Cronmocts CIIA xommiekca onpejensercs B cooTBeTcTBUM ¢ mpeiickypantom CITA yemyr u
CTOMMOCTBIO nocemenus [ uaporepmansaoro CITA. geficTBYIOIIM Ha MOMEHT OILIATEL

5.2 locerutesnb OMIAUMBACT YCIYTH IyTEM BHECCHHSI HAIMYHBIX JCHEKHBIX CPEICTB B Kaccy CIIA
KOMILICKCA WITH 110 Oe3HaNnIHOMY pacdeTy pacueTnbiii cuet CITA kommiexca.

5.3 3a Venyru CITA xommiekca OIUTaquuBaeTcs cpasy Bes CyMMa.
6. Ilpuocranos/ieHue  J0cpovIHOe pacTopxeHne HacTosimero /Jlorosopa

6.1 JloroBop nouiexkuT J0CPOYHOMY PACTOPIKEHUIO B OJJHOCTOPOHHEM MOPsAKe 10 uaunratuse CITA
KOMILIEKCA B CJIELYIOIIHUX CyYasx:

6.1.1 Hapymenus Iloceturenem (I'octem noceturens) [pasui nocemenuns CITA xommnekca, [Ipasi
noBesicHust B ['ocTunmIe, yenoBuii Hactosiero Jlorosopa.

6.1.2 Hapymenus [locerurenem nopsika omnarel Yeiayr CIIA kommekca.

6.1.3 Bousnenns y Ilocermtens (Focts moceTHTeNst) AOKYMEHTAIBHO —MOATBEPIAIACHHBIX
MPOTHBONOKA3aHUM, CO3JAIOMMX YIPO3y €ro JKU3HH., a TaKKE JKU3HU WM 3710POBBIO HMHBIX
ITocetureneit, mubo nepconana CITA komiekca.

6.2 JloroBop MOXeET OBITH PACTOPrHYT B OJHOCTOPOHHEM MOPSIKE MO MHHUIHATHBE [loCeTHTENs Mo
MUCBbMEHHOMY 3asiBICHHIO, NlepeanHoMy Axmunuctparopy CITA komruiekca.

6.3 Bosspar Ilocerutento croumoctn Vemyr CITA komiuiekca poM3BOIHTCS B TeueHme 5 (Isitu)
paboumX JHEeH IOCe JA0CPOYHOTO PACTOPIKEHHs JOTOBOpPA. IyTEM BHILIATHI JAEHEKHBIX CPEJICTB 3a
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BBIYCTOM CTOMMOCTH TMPEIOCTABICHHBIX YCIYI M TOHECEHHBIX PACXOJ0B U YOBITKOB, CBS3aHHBIX C
IIO3/IHUM OTKa30M OT 3a0pOHMpOBaHHON ycmyru (m. 4.1.5. macrtosimero Jlorosopa), u3 kacesl CITA
KOMILIEKCa, THOO0 MepevnciieHnem B 6e3HaIndHoM mopsiike Ha cder [locernrensi.

6.5 B ciyuae meomHokpatHoro (6osee 2-x pa3) mHapyiienusi ITpasun nocemenus CIIA kommexca,
CITA koMIUIEKC HMEET MPaBo B OTHOCTOPOHHEM IMOPSJIKEe pacTOprHyTh Hactosuwii Jlorosop. B atom
ClTydae BO3BpAT JICHEIKHBIX CPEJACTB IMMPOU3BOJIUTCS B COOTBETCTBUH ¢ I1. 6.3 HacToswiero Jlorosopa, 3a
BBIYETOM HEYCTOMKH B pasmepe 15 % oT noanexaiiei K BO3BpaTy CyMMEI.

6.6 CTOPOHBI NPUILTA K COTJAIICHHIO O TOM, YTO K OTHOLICHHSIM CTOPOH MO HACTOSIIEMY Jorosopy
HE NpUMenstoTes mojoxenus cr. 317.1 TK P®. IIpeaycemorpentsiii HactosmmM J0roBOpoM TIOPSIOK
PacyeToB He SBJISETCS KOMMEPYECKMM KpeauToM (cT. 823 'K PD).

7. Cpoxk neiictBus Jorosopa

7.1. Cpok neiictBusi 10TOBOpa — ¢ MOMeHTa npojaxu Yeayr CITA KoMmIulekca ¥ 10 OKOHYAHHS
NpeJJoCTaBleHus onjiadeHHbIX [Toceturenem yenyr.,

8. Ocobnre yenoBus Jorosopa
8.1 llpuobpetas Ycayru CITA kommekca [ToceTurens noarsepikaaert:

e Uro Ilocerurens (I'ocTu mnoceTuTesNss) He WMEET MEIMIIMHCKHUX IIPOTHUBOIIOKA3aHUM  1J1
oxasaHus eMy yeuyr CITA kommiekcoM, KOTOpbie MOTYT HOBJI€Yh IPHYHHEHHE YIIepOa KH3HH
umd 3710poBbio Ilocerutenmio (I'ocTio moceTuTeNs), a PaBHO KU3HH WM 370POBBIO MHBIX
[Toceruteneit u nepconana CITA komiuiekca.

e uroy llocerutens (l'ocTs nocertuTesns) OTCY TCTBYIOT ClIEIYIOMINE TPOTHBOIOKA3AHHS:

- 3JIOKQUYECTBEHHBIC ONYXOJH, TaHTpeHa, Tpom0o03, akTuBHas ¢opma TyOepKysesa, OcCTphle
BEHEPUYCCKUE 3a00JICBaHMs, OCTPBINl H XPOHHYECKHIH OCTEOMENUT, Kay3aJl0rHuecKuit CHHIPOM II0CTIEe
TpaBMbl ~ NEPU(PEPAYECKHX  HEPBOB,  HEJOCTATOYHOCTH  KPOBOOOPALICHWS M Cep/ieuHas
HEJIOCTATOYHOCTh 3-# CTeneHu, aHruut (3aboneBaHue aprepwmii), 3a00NEBaHHA C BBIPAKCHHBIMH
M3MEHEHMAMH NICUXHKH, aHEBPH3MBI KPOBEHOCHBIX COCY/I0B, a0pThI, IiuHra, BUY-undexuus, Goneznu
KpPOBH, CKJIOHHOCTb K KPOBOTEUYECHHSIM

- OepeMEeHHOCT M MEPHO/L JIAKTALMH, OCTPBIC JIHXOPAJOYHbIE COCTOSHMS, OCTPBI BOCIATHTEIBHBIN
[poUecc, KPOBOTEHCHHUS, THOHHBIC MH(EKIMOHHBIC MpoIecchl, UMBaACHUT, JTUMPAHTHUT; KPHU3bI:
TUNEPTOHUYECKHE, IMIIOTOHHYECKHE U IepedpaibHble; MHOKCCTBEHHbIC ANIEPIUYECKHE BBICHITAHMS
Ha KOX€, a TaKKe KPOBOH3IHAHMS M OTEKH, TOLIHOTA, PBOTA, 0O0Ib B JKUBOTE, AIKOTOJIHHOE
ONBAHEHHE, OCTPbIe 00N, TpeOyIoNINe HAPKOTHICCKHX aHAIBICTHKOB, OCTPas CEPIEYHO COCYIUCTas,
II0Y€YHAast HEI0CTATOYHOCTh.

o [llocetnrens u T'octn mocerutens o3HAKOMHIMCH ¢ Hactosumm Jlorosopom, IIpaBmiamu
nocemenns CIIA xommnexca, [Ipasunamu nosejienns B ['octunue.

8.2. CIIA xomIuleKC ocTaBiseT 3a cO0OM MpPABO BPEMEHHO NPHOCTAHABIMBATH pPAaGOTy [0
TEXHUYECKUM UJIH UHBIM MPHYHHAM.

8.3 IloceTuTenp TMONHOCTBIO HECET OTBETCTBEHHOCTH 3@ COCTOSHHE CBOErO 3popoBbs. [loceturens
TIOJIHOCTBIO HECET OTBETCTBCHHOCTH 3a COCTOSHME 3/10pOBbs CBOMX [octei. JIOJKHOCTHBIE JHIIA,
aIMUHUCTpALUs, COTPYAHUKA U UHCTPYKTOpbI CITA KommIekca He HECYT OTBETCTBEHHOCTH 3a BpEJ,
CBA3AHHBIN € JTIOOBIM yXyIIIEHHEM 3/10poBbs Koro-mmbo u3 [Tocerureneii (octeit nmocerurens) u
TPaBMaMH, SIBUBUIUMHCS PE3YyJbTATOM HJIH IOJIYYEHHBIX B PE3yNbTaTe JIIOOBIX CAMOCTOSTEIbHBIX
3AHSITHH.
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8.4 Ilocetntenb UMEET MPaBO MPETbIBHTH IPETEH3UH 10 KAYeCTBY OKA3aHMs YCIYT HEMOCPEICTBEHHO
B MOMEHT npoBeaeHus yciyr. [To oxonuanuio nposenenns CITA yenyr U yciayr ruipoTepManbHOTO
CIIA npeTeH3uH He MPHHUMAFOTCS.

IIpuanmas yenosus Jorosopa Ilocetutens coruamaercs ¢ TeM, 4T0 OH He Brpase Tpebosats oT CIIA
KOMILIIEKCa Kakoi-1u00 KOMIIEHCAIIMM MOpalbHOIO, MaTepHaJbHOIO Bpelda WM Bpela.
NPUYMHEHHOTO €ro 3/I0POBBI0 KaK B TEUCHHWE CpoKa AeicTBUA Hactosmero Jlorosopa, Tak u 1o
HCTCUYCHUM CPOKA €r0 JICUCTBHS, 3a HCKIIOYECHHUEM CITy4aeB, IPSAMO TPELYyCMOTPEHHBIX JIEHCTBYIOIINM
3aKOHOATEIECTBOM.

8.5 3a Texuuueckue Heyn00CTBA, BBI3BAHHBIE MPOBEJCHUEM CE30HHBIX, NPOGUIAKTHYECKAX H
aBapUHHBIX paboT ciykOaMH KOMMYHAlIbHOrO xo3siictBa Ilymkuuckoro paiiona r. CaHKT-
IerepOypra CITA KOMIUICKC OTBETCTBEHHOCTH HE HECET.

8.6 Mudopmarms cumraercs goBeaeHHOM 10 cBenenus Iloceturens (Iocteit ITOCETUTEJIS), €CJIA OHA
pasmeniena Ha croiike peructpauuu CITA xommiekca n caifte ['ocrunuusl (CITA kommuiekca) 1o
ajipecy: https://spa.tsarpalace.ru

8.7 CIIA xoMmjekc MMeeT MpaBo OTKasaTk B npuobperenn Yeayr CITA kommiekca 6e3 yKa3aHusl
IIPUYHH TaKUX ACHCTBHIH.

8.8 CIIA KomILIeKC OCTaBIIsACT 3a COOOH MPaBo Ha OJHOCTOPOHHEE H3MEHEHHE HACTOSIIErO Jlorogopa
u Ilpasun mocemenns CIIA xommiekca. B ciyuae ux u3MmeHeHus: HoBasi pemakuusi JIoropopa u
IlpaBun Oyner pasmemena Ha croiike perucrpamnn CITA kommiekca u caiite Ioctuauust (CITA
KOMILIEKCa).

8.9 Iloceturens 06sa3an pacrmcarses B pacnucke nocerutess CITA kommiekca. [Toamuces IocetuTens
SIBJIAETCS TTOATBep K IeHueM [ToceTrrenst, B ToM, 4TO:

e [loceruresnb corstaceH ¢ yCIOBUSIMH HACTOSILETO Jlorosopa;
e M3noxeunsie moarsepixkaenus IloceTuTens B HACTOSIIEM JloroBope SIBIISIOTCSI JOCTOBEPHBIMM:

o [locerurens o3nakomies ¢ [Ipasunamu mocemenus CITA kommnnekca u [IpaBunaMu noseeHus
B ['ocTHHHIIE;

e Ilocerurens paer coriacue Ha 0OpabOTKY CBOMX NEPCOHATBHBIX JAHHBIX B LENAX MOCEIIEHHUS
CIIA xommuekca. JlamHoe corjacue MOKET OBITH OTO3BAHO B JIHOOOM MOMEHT I10
IMUCbMEHHOMY 3agBiieHuio ITocetnrens.

8.10 Bee orHowenus, He ypery MpoBaHHbIC CTOPOHAME B HacTosilieM J{OroBope, periaMeHTHpyoTes
ACHCTBYIOIMM 3aKoHOJaTenbcTBOM Poccuiickoit @eneparmu. B ciydae ve moctmkenus CtopoHaMu
Corjacus IO Cropy, KOTOPbIH He CBs3aH ¢ HapyuieHuem 3akona P® or 07.02.1992 N 2300-1 "O
3allTe [paB noTpedutenei”, cnop OyaeT nepejan Ha pacCMOTPeHHE B CyJ OOMIEH IOPUCTUKIIHH T.
Cankr-ITerepOypra no mecty nHaxoxenus CITA komiekca.

9. ObcTosiTEILCTBA HEMPEOOTUMOM CHIIBI

9.1 CropoHbl OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOMHEHHE WM HEHAIJICKAIICE
MCIIOJIHCHHE CBOMX 00S3aTebCTB MO HACTOSINEMY [OTOBOPY, €CIH 5TO SBWJIOCH DPE3yJIbTaTOM
HACTYIUICHHsI COOBITHH, 3a KoTopble HM ofHa W3 CTOpPOH HE OTBEYAeT, a MMEHHO: CTHXHHHBIX
OcnCTBUM, BOCHHBIX JCHCTBUH, M3MEHEHMI 3aKOHO/ATE]LCTBA, MPABUTE/ILCTBEHHEIX TEPEeBOPOTOB,
H3JIaHMs aKTa OpraHa roCyJapCTBEHHOH BIACTH HJIM OpraHa MECTHOIO CaMOYIIpPaBJICHUS, T.€.
OOCTOATENLCTB, KOTOPhIE HEBO3MOKHO NpPE/BHACTh M IPEAOTBPATUTL M UCHOIHEHHE 00s3aTelbCTRA
CTAHOBUTCS HEBO3MOIKHBIM ITOJTHOCTBIO WJIH YaCTHYHO.
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9.2 TlocetnTenn, B ciiydae HACTYIUIGHHsS YKa3aHHBIX B 1. 9.1 HacTosmero JloroBopa 0OCTOSTENLCTE,
JOJDKEH B T€YEHHE TpeX KaJeHIapHbIX JHEH HampaBuTh CIIA komiuiekcy, mo 3/JeKTpOHHOM modre u
3aKa3HBIM ITHCHBMOM C YBEJOMJIEHHEM O BpYYeHHH, HH(OPMALHMIO O HACTYIUIEHHH (POPC-Ma)KOPHBIX
00CTOATENBCTB, IPUIOKHMB TPH  STOM CIPaBKy KOMIIETGHTHOIO oOpraHa muim AKT oprasa
rOCY/IapCTBEHHOM BIACTH (OpraHa MECTHOIO CaMOYIIPaBIICHHUS ).

9.3 CITA xomIuiekec, B cJydyae HaCTYIUIGHHs YKasaHHbIX B 1. 9.1 Hactosmero Jlorosopa
0OCTOSTENBCTB, JO/UKEH B TEYECHHE TPEX KAJICHIAPHBIX THEH COOOUIMTH 00 ITOM, IyTeM pa3MelleHus
uHdopmannn Ha caifte I'octurnis (CITA xommiekca) u croiike peructparmu CITA kommekca.

9.4 B ciyuae, eciu CTopoHa He BBINOJIHST COOTBETCTBYIOIINE TPEOOBAHMUS, YCTAHOBICHHBIE B 11. 9.2 1
9.3 HACTOSIIETO [0rOBOpA, OHA HE BIPABE CCHUIATBCS HA HACTYIUIEHHE (hOPC-MAKOPHBIX
00CTOATENBCTB M TPEOOBATH OCBOOOKIEHUS OT OTBETCTBEHHOCTH.

9.5 B ciyyae macTymieHus (Opc-MaKOpHBIX OOCTOSITEIBCTB, CPOK HMCIOJNHEHHSI O0S3aTelbCTR
OTOIABHTACTCS Ha BpeMs JIeMcTBUS Takux oOcrostenbeTB. OmHAKO ecid  00CTOSITEIhCTBA
HETIPEOOJMMON  CHIIBI TIPOUIATHCS Oosiee mrectu MecsieB, CTOPOHBI BIIpaBe JOTOBOPUTHCH O
PacTOPXKEHUH JI0TOBOPA, PH 3TOM aBaHCOBBIE ILIATEIKHU 110 HACTOsAIIEMY J[OrOBOpPY HE BO3BpAIIAOTCS,
mTpadHbIe CAHKIMU U YOBITKH HE HAYHCIAIOTCAL.
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