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IIy6amunbiin Jorosop

0 NMpojaske rOCTHHHYHBIX YCJIYT B MOJb3Y TPEThEro Jumna
no Ilonapounomy ceprudgurarty

r. Cankr-IlerepOypr «01» oxtabps 2025 r.

ObmecTB0 ¢ OrpaHM4YeHHOH OTBEeTCTBeHHOCTHI0 «Biyjakom», B smne [ eHepaiabHOrO
mupextopa Mamenosa Mamena AJim orJibl, JI€HCTBYIONIEr0 Ha OCHOBAHHH YCTaBa, HMMEHYEMOE B
nanpHenmeM «locTHHANA», IyONMKYeT HACTOSMLIEe INPEAIOKEHHE O 3aKIIOYEHHH JI0roBOpa O
npojaxke ycmyr ['ocTHHMIBI B moib3y Tperbero ymma no llomapounoMy ceprudukary (maiee —
Odepra nnu Jlorosop), ycIoBHsS KOTOPOTO TIPUBEEHBI HIXKE B alpec GU3MYECKHX M IOPHIMUECKHX
1M1, AIMEHYEMBIX B nanbHelmeM «[lokynareany.

Hacrosmas [Iybnmumas Odepra ycraHaBimBaeT TmpaBWia TPEAOCTAaBICHUs Y CIyT
'octuauIe B monk3y TpeThero jiuua no Ilogapounomy cepruduxary.

Axuent ITybmuunoit Odeprrl o3nagaet, uto [Tokynarensb corjiaceH co BCeMH IOJIOKEHUIMHA
HacTosmero JloroBopa U paBHOCHIIeH 3aKaoueHuio Jlorosopa.

Hactosmas odepra BCTymaer B CHIIy ¢ MOMEHTa pa3MeIleHHs Ha O(UIMAILHOM caiire
[NocTuHuUILE U AeHCTBYET 10 MOMeHTa 0T3biBa OdepThl ['ocTHHUIIEH.

I'octunnna Bopase B 1000€ BpeMst IO CBOEMY YCMOTPEHUIO U3MEHUTH YCaoBus OdepThl Witk
0TO3BaTh €e.

B cootserctBum ¢ myHkToMm 3 cratbu 438 'K P® momentoMm 3akmiouenus Jlorosopa Ha
YCIIOBHSIX, M3JIOKEHHBIX B HacTosmiel I1yonuunoit Odepre, sBisieTcss MOMEHT BHECEHHS JEHEKHBIX
CpeJICTB (aBaHca) 3a Y eiIyru B MOATBEPKICHHE KOToporo Beinaercs [logapounsrit Ceptuduxar.

1. TepMuHBI H ONIpe/Ie/ICHHSI.
1.1. «Illooapounstit Cepmugpuxkamy — HEeUMEHHOH (HA TPEIBIBUTEINA) WM UMEHHOW JIOKYMEHT,
BBIIyCKAaeMbIii Ha OyMa)kKHOM, IUJIACTUKOBOM  HOCHTENE MM B  3JEKTPOHHOM  BHJIE,
3aperucTpupoBaHHbiii B peectpe CepTH(HUKATOB 1O WHIMBHIYaJIbHBIM HOMEPOM, HMEFOIIHIA
Jeno3uTHbIN cuer (manee Ceprudmukar).
1.2. «Homunan Ilodapounozo Cepmugukama» — cyMMa aBaHCOBOTO IUIaTeXa, KOTOPYIO
[Toxynatens BHec ['ocTHHHUIE B CYET OILIATHL Y CIIYT.
1.3. «Cpok oeiicmeua Ilodapounozo Cepmugpukama» — nepuoj BpeMEHH, B TEUYCHHE KOTOPOTO
[IpenwsaBuTEIH MOKET MOJYYHTh TOCTHHHYHBIE yciyrd. Cpok ykaszaH Ha Ceprudukare.
1.4. «Mecmo npeovaenenun Ilooapounozo cepmugpuramay — l'octununa «Tsar Palace Luxury
Hotel & Spa». Anpec: Cankr-IlerepOypr, r. [Tymkun, Coduiickuii Oynseap, xom 32.
1.5. «Yenyeu» — yciayrn NpoKWBaHHS M JOINOJHUTENbHBIE YCIHYrd (IHMTaHHE B peCTOpaHax
loctunuiel, yeayru CIIA koMmekca), [uist MOJIy4eHHS KOTOphIX [lokymarens BHOCHT JCHEKHBIC
cpencTBa (aBaHc) ['ocTuHHIE.
1.6. «Caum I'ocmunuuywvt» — pa3MelieHHbId B cetd WHTEpHET caliT CO CIEAYIOIHUM JOMEHHBIM
uMmeHeM: tsarpalace.ru.
1.7. «ITokynamens» — pu3nUecKoe WIH OPUIHMYECKOE JTUIO, IPHOOpeTarolee | OIIauuBaroIiee B
COOTBETCTBUU C YCIOBUSIMH HacTosiiiero Jloropopa yciayrd I'OCTHHHIBI B MOJIB3Y TPETHETO JIMIA 110
[Topapounomy ceptudHukary.
1.8. «lIpedvasumens» — (¢usndeckoe nuno, npexbssusiee Ilomapounsrii  Ceptudukar.
[IpenpsBUTEND HE SBISIETCSI CTOPOHOM 110 HacTosieMy Jlorosopy.

2. IIpexmer [lorosopa.
2.1. B cootBeTcTBUH ¢ yciaoBusamMu HacTosmero Jlorosopa [lokymarens 00s3yeTcss BHECTH aBaHC 3a
Venyru [octununbl, a I'octuHMIA 00s3yeTcsd okazarh [Ipenbssuremio Yenyru Ha CyMMY paBHYIO
HomuHany Ceptudukara.



2.2. TocTiHuUIIa HAa cyMMY aBaHca BbiiaeT [lokynaremo (mpu omiare B 'OCTHHHIE) WM OTIPABILIET
110 JIEKTPOHHOMY ajipecy (TpH omiate cepTu(HKaTa oHnaiH, 1o QR-koay, mo cceuike, 6aHKOBCKHM
HEPEBOIOM, HHBIM OE€3HATMYHBIM CIIOCOO0M) KaCCOBBIH HEK.

3. Yeaosus npegocrasienns Yciayr no llogapounomy Ceprudukarty

3.1. Ceprudukar He SBISETCS LEHHOH OyMaroii, He NOJUIC)KUT BO3BpaTy U OOMEHY Ha JICHEKHBIC
cpeicTBa (3a HCKIIOYSHHEM ClTydJaeB, YKa3aHHBIX B paszene 4 Hactosmiero [lorosopa).
3.2. Ceprudukar MoxeT ObITh IepeaaH Jobomy pusndeckomy muiy.
3.3. Ilo ucreuenun cpoka jaeiictBusi Ceprudukar cautaeTcst HeIEHCTBUTEIBHBIM.
3.4. TlpexpsBuTellb HMeEET IMpaBO OJUH pa3 IpoIuTh cpok nedctBus Cepruduxara Ha 30
(TpuauaTh) KaJIeHJApHbIX JHEH.
3.5. Ilpu npenwspienun Cepruduxatra HEOOXOAUMO TNPEACTABUTH JOKYMEHT YIOCTOBEPSIOIIMN
mauHocTh. Jlanubie [IpenssaButens 3anocarcs B peectp CepTuduxaros.
3.6. Yenyru [IpebsBUTENO OKA3bIBAtOTCS MO MPEABAPUTEIEHOMY OpPOHUPOBAHHIO 1aThl H BPEMEHH.
3.7. TocruHuna oTKa3pBaeT B okazanuu Yciayr llpenwssurenmo, eciu B peectpe Cepruduxaros
HMeroTCs cBefienus o nmpucBoennu Ceprudukary craryca: «[lorameny.
3.8. IlpempsBuTenh MOXKET MOJY4YUTh YCIYrH 1o IeHe npepbimatomeir Homuuan Ceprudukara.
Pasuuna mexy nenoit Yeuyr u Homuranom Cepruduxara nommauynBaercs [IpeasaBureneM.

B cnywae oxazanus Yciayr Ha cymmy Huwke Homunana Ceprudukara, pasHuma Mexa1y cyMMoR
okazaHHbIX Yciyr 1 HomuHalioM coxpaHseTcs Ha Aeno3uTHoM cdere Ceprudukara u MOKET OBbITh
ucnonb3zosana [IpeabsBureneM B JajbHEHIIEM.

4. lIpaBa IlokynaTens
4.1. Ilepenate CeprHdUKAT APYrOoMY JIMLY TOJBKO IIPH YCIOBHH NPEABAPUTEIHHOTO 03HAKOMIIEHUS
takoro juna ¢ Hacrosmeid Odeproit 1 6Ge30roBOPOYHBIM COIVIACHEM TAKOrO JHILA € YCIOBHSIMU
Odeprer. Paxt mnpenpssienus [octunune Ceprudukara npu3HaeTcss Kak IIOJHOE COTIIacue
[IpenbsButens ¢ yciaoBusasMH Hactosmed Odeprsl W HHMKAaKue HMHBIC JOBOJBI HE IPHU3HAIOTCS
OTHOCHMBIMH U JIOITYCTHMBIMH;

4.2. Jlo momeHTa okasamus ycayr mo Ceprudukary NpPOU3BECTH BO3BpAT JEHEKHBIX CPEICTB
(Bo3Bpar JieHe)KHBIX CPEJICTB OCYINECTRIISCTCS B COOTBETCTBHU ¢ 3aKOHOAATEeILCTBOM PD).

43. B cnyuyae otkaza Ilpenpssutens cepruduxata or Ycayr [octurumusr I[lokynatens B
coorBerctBun ¢ IpaxnmanckuMm Komexcom Poccuiickoit @emepaiiii MOXET CaMOCTOSITEIEHO
BOCIIOJIB30BaThCs yeayraMu [ OCTHHUIIBL, EpeaaTs IpaBo noib3opanus Yciayramu no Ceprudukary
HHOMY JIMITy WIH moTpeboBaTh BO3BpaTa JEHEKHBIX CPEICTB.

Jlist mepenaun YCIyr HHOMY JTMIYY WM BO3BpaTa JeHEekKHbIX cpenctB llokynarens o0s3aH
HAIKMCaTh IMHCHMEHHOE 3asBJICHHE C YKa3aHHWEM JIMIa, KOTOPOMY IMEepelaHo IpaBo TOJIb30BaHUSA
Venyramu I'OCTHHHITBI HA CYMMY BHECEHHOTO aBaHCa, WIM yKa3aHHeM O0AHKOBCKHMX PEKBH3HTOB Ha
KOTOPBIEC HEOOXOIUMO BBINOJIHUATE MIEPEUNCIICHUE JICHEKHBIX CPEJICTB.

5. YcaoBusi BponupoBanusi Ycayr I'ocTHHHDBIL.
5.2. Bpoumposanue Ycayr ocymectsisiercs no Tenedony 8 (812) 640-00-32 unu mo 3/1eKTpOHHON
noute: sales@tsarpalace.ru. Bpemst pa6oter: ¢ 09.00 mo 21.00 yacoB eXeaHEBHO, 3a UCKIIOYEHHEM
Npa3HAYHBIX M Hepabouwx mgHeil. BpoHupoBaHMe cuMTaeTCsi MOATBEPHKIEHHBIM C MOMEHTa
MOATBEPIKICHHUS COTPYIHUKOM [ OCTHHHMIIBI 110 2JIEKTPOHHOM MoYTe MM TeNe(OHY, ¢ KOTOPIX OBLIO
BBINOJIHEHO OpPOHHPOBAHHE.
5.3. Otmena GpoHupoBaHHs ocylnecTBsiercs 3a 48 wacoB no tesedony 8 (812) 640-00-32, mbo
IIOCPE/ICTBOM OTIIpaBIICHU 3asBKM Ha aJipec SJIEKTPOHHOM MOYTHI: sales@tsarpalace.ru.

IIpu Gonee mo3/iHel oTMeHe OPOHUPOBAHHS YAEPKUBAETCS HEYCTOWKA B pa3Mepe:
- CYTOK 3a0pOHHPOBAHHOTO TIPOJKHBAHU, [P OTMEHE YCIIYT TIPOKHBaHHS;
- CTOMMOCTH ojiHOpa3zoBoro nocemenus CIIA komiuekca — npu otMere ycayr CIIA komiiekca,
- 0,5 % OT CTOMMOCTH 3aKa3aHHBIX PECTOPAHHBIX YCIIYT.

B ciyuae ynmepxkauus [octunuiell Heycroiiku, HomuHan CeprudHKaTa yMEHBIIAETCS Ha
CYMMY HEYCTOMKH.

5. OTBETCTBEHHOCTH CTOPOH.
5.2. TocTuHHIIAa TapaHTUpYeT oOka3aHue ycnyr IIpenbsBUTENIO B COOTBETCTBUH C YCIIOBHIMHU
Hacrosero Jlorosopa.



5.3. Tloxynarens 00s3aH YBEAOMIATh ['OCTHHHIYY O JIOOBIX OOCTOSTENBCTBAX, CBA3AHHBIX C
BeiIaHHbIM [ocTuHuIEH CepTHdUKATOM.

6. Pazpemenue criopos.

6.1. Bee criopsl u pasHoriacus, Bo3HUKIIHe Mexay CropoHamu mo Hacrosmemy Jlorosopy,
pelIaroTes MyTEM IIEPErOBOPOB, @ HE JIOCTHIHYB COTJIACHS B CyJ€OHOM IOpPSAAKE B COOTBETCTBHH C
JIEHCTBYIOIUM 3aKOHOAATENECTBOM PD.

7. PekBH3HTHI:

TocTuanna Ioxynareinb:
000 «Braxkom»

IOpumuueckuit aapec: 196608, ropon Cankr-IlerepOypr, ropoja
[Mymkun, 6ynsBap Coduiickuit, oM 32, cTpoenue 1, nmomemenue
127,128

@axtuueckuit agpec: 196608, r. Cankr-IletepOypr, ropona
[Tymxum,

OynbBap Coduiickuii, nom 32

OI'PH 1187847056462

WHH 7820061412

OKIIO 26536577

KIIIT 782001001

Bbauk: @unuan «llearpansueiii» banka BTE (ITAO) B r. Mockse
P/c: 40702810827060000164

Kopp. cuet: 30101810145250000411

BUK: 044525411

Ten/¢paxc: 8 (812) 640 00 32
e-mail: info@tsarpalace.ru

I'enepanbHBIA AUPEKTOP

TM.A. Mawmeios




